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1. | All staff must have their temperature checked and must wear a surgical
mask.

IR TOREEDREBEZITVW. T—I NIV RIDERZRHTTD.

2. | Provide patrons with hand hygiene amenities, such as 60%-80%
alcohol-based hand sanitiser or disposable alcohol wipes.
60%~80%D7IINI—IVEaETFEHEFRCEVVETOT7IVI—IAYDSFRERE
DFEFETAZT1=EICIRHT S,

3. | Display visible notices, and make announcements or add markings at
queuing or waiting areas to remind patrons and staff to maintain good
personal hygiene and physical distancing.

RYTVEMRICHEMS B ERRUITICHER CERZRLEY . BHZRIZET. &'
OREEICFHEEY -V I T A RY I ZADFEEEIRET S,

4. | Arrange tables for use by patrons in a way to ensure there is a distance
of at least 1.5 metres or some form of partition that can serve as an
effective buffer between tables. The height of the partitions should be
at least above head level of patrons when seated, and the partitions
should preferably be enclosed on three sides, leaving only the side on
which a patron is seated open.

ENMMERTIT—JIE DE<EE 1.5 X—MNUVDE#MNGDELDICEEET DN 7—7
WET—TIVDRICHRIRFFEE L TDEE ZRZIN—TA VIV ERET 5. /N\—T
13V BRERBULESICORKETRDET LY LICHY . EORIZITEEKL THEY
SEZE>TVWBAIENELULLY,

5. | Ensure good indoor ventilation of up to six air changes per hour, non-
recirculating, if feasible; or use air filtration and disinfection equipment.
ELREBRIERVVET 1 BREIC 6 BETOESRBRZITV. ENOBRSZRE<T S, 7
BECHINIL. BERABS IV HBEREZFRT D,

6. | Clean and disinfect surfaces that come into contact with food, such as
tableware, as well as frequent touch points, such as door handles,
table tops and food trays. In particular, table-top areas (including the
partitions) should be cleansed and disinfected before the following
batch of patrons are seated at the same facilities.

B EDEMEEM T DRA Y. R7/ T BEDOXRR, B AR EDRREICHANDIS
FEBRICUEE I 2. /(. T—TIWD LN —FT1 230z &D) E. ROBENREI VST
[CEFEIDRITER HEZ1TD,

7. | Freauently clean and disinfect areas such as kitchens, food rooms,
scullery rooms and the seating area by applying 1:99 diluted household
bleach or equivalent disinfectant or higher standard to keep them clean
and properly maintained.

FvF BRE. B2V BEREE 1:99 [CHRRUERERZEBRIEZIXEZFLU L
DEBFZEZHRL T CEDITER HEZITV. BR CEUGIREZRDOLIICT B,

8. | Staff tasked with setting tables and serving food and drinks must be
separate from staff assigned to collect used utensils and clean tables.
If this is not practicable, the staff concerned must wash their hands,
use hand sanitisers or change gloves before handling food or drinks
again.

T—IIWDEYT4 T OREBYORMZEIEL T IRESL. FRBEADRZDEYINCT—
TILDBEREBHITIRESE IR URFNIER SRV, CNAERITARERIS S, 1B
HORFEEITFZR. FEEERZEA TN FREZBEUTHSBAYICHRAZ R

DRTFNUTTRSTRN,
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Encourage patrons to use contactless payments, such as credit cards;
or staff handling cash must wash their hands, use hand sanitisers or
change gloves before switching to another task (e.g. setting tables,
serving food and drinks, or collecting used utensils and cleaning tables).
LIV N—RBREDIEEMBIDZIWZFHAIT DL DICEITRERI N IREZHROKES
(F DL DFICFZ R >72Y . FEEHERZFEALLY . FREZ]UEZYLARITN
FREBRVNB:T—TILDEyT1 207 RIBCERAYDIRME., ERFAHDBEERDEUN, T
—JIDFERRE),

10.

Keep the toilets clean and dry. Ensure the flushing system and hand-
drying machines (if applicable) are functioning properly. Ensure the
water traps are filled with water (including U-shaped water traps, bottle
traps and anti-syphon traps), and provide liquid soap and disposable
paper towels for hand washing and drying. Clearly display handwashing
signages next to the basins (applicable only to restaurants with toilets).
MMLZBRICRE. LIRS HE B, KEIZATLENIRRSAV7—(HNIK) AET)IC e
TWBRCEZHERT D EEDTY THKTHEZINTVWDZEZHEEL(U Fhav T,
MV SY T PUOFFAI4 IV TEZED) FRVWEEIRDT=HITRIEGEEF IS
TOR—=IN—IF I ERMT D TEEDEICFRVDRRZREICT (ML DHDER
BIEICOHEA).
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1.

All staff must have their temperature checked and must wear a surgical mask.
FTRTOREEDIREZITV. T—I NIV RODERZER(TT5.

2.

Display clearly visible notices, make announcements or add markings at
queuing or waiting areas to remind patrons and staff to maintain good
personal hygiene and physical distancing.

ROTVGEFRICHEHMSEZRRUZY . ITICRESI CERZRELEZY . BEIZRTZE T B0
ESIIHEEY—IVIVTARIVADFEZIRET B,

Provide hand hygiene amenities, such as 60%-80% alcohol-based hand
sanitiser, in public areas of the mall.

60%~80%D7 IV 1= ZEZECFIEHEBRREDFREETAZT14Z3avEVITE—ILAD
HBETUT7ICRET D,

Regularly clean and disinfect frequently touched surfaces, such as furniture,
commonly shared items and floors, with 1:99 diluted household bleach or
equivalent disinfectant or higher standard, and then rinse with water and wipe
dry. Disinfect metallic surfaces with 70% alcohol.

FEVOHAR. KO EDEECANDERAEE. 1:99 [CHERUERERZAFIXZIIRFULDHE
BEICERNICHE SHBURER KTREVEVLTERE 2. 2BAE 70%D7ILI—IVTHEE
ECH

Clean and wipe frequently accessed areas, such as lifts, escalators, lobby
entrances, waiting areas, corridors, security guard kiosks, information
counters and lounges, at least twice a day and when visibly soiled.
ILR—=Y— IXAL—49— AVOOE— FESE. BT BRERATARI AV T4 X—23UHh
D= TIVIRE SBREICADNEAVTDIGHIE Pe<Et 1 8B 2 B FBICRATEN
TVWBERICIFZEDEE. [BREHSHIRZITD,

Clean and wipe frequently touched surfaces, such as buttons, handrails,
handles and chairs, at least twice a day and when visibly soiled.
HURY Y FIY BRoF BFREDEEICHMNIEIEIVR<K<EE 1 H 2 Bl FBICRATH
NTVWBISERICIFZEDHE . EREHASHRZEITD,

Thoroughly clean up rubbish and waste stored in the refuse room every day.
Clean and wipe the refuse room, rubbish bins and related facilities at least
twice a day.

TR ZEICRESN TV DT IDFERZBEHAIKT 9, JIIHNZE. T35, TOREERSRZE
Dip<EE 1 8 2 BER. RERBRZIT

Clean the exhaust fans or ventilation systems in the lifts regularly and keep
them in good condition.
TILAR—I—DHT 77 U 0HER VAT LE IS ERLU. BFRIREZE#HT I 5,

Ensure the air-conditioning system is functioning well, with sufficient fresh
air supply. Clean the air filters and ducting regularly.

O IE U<SHEBEL . FTBE RS MMHIE SN TVWB CE &R T D, I 7—J1IV9—&FUh%E
EHNITERT 5,

10.

Keep the toilets clean and dry. Ensure the flushing system and hand-drying
machines (if applicable) are functioning properly. Ensure the water traps are
filled with water (including U-shaped water traps, bottle traps and anti-
syphon traps), and provide liguid soap and disposable paper towels for hand
washing and drying.

MMLEBRICRERS. ERIE 2. KEVZATLEN I RRSAY7—(HNIX) HEYICHEEEL TS
EEHRT D EEDMSY THKTHEINTVWRZEZHERT D, (U EhTv T RNV Y
T TOFFATAIESIVTZED) FHRVERIEDIZDITHREAMREENETDOR—/IN—5FIL
Zieiitd 5,
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All staff must have their temperature checked and must wear a surgical
mask.
IR TOREEDREEZITVWU. H—I NIV RIDERE&EIF(TT S,

2. | All patrons must have their temperature checked at entrance and must wear
a surgical mask. Those with fever should be denied entry.n
IR TCOEFIAERFICHBEZITVW. T—I NIV RIVZERTD. BDNHI3EDANEZS,

3. | Provide hand hygiene amenities, such as 60%-80% alcohol-based hand
sanitiser, in public areas.
60%~80%D7 N I— I ZaECFIEEBRBCEDFREREE VAT Z2HBIUTICKRET
%0

4. | Regularly clean and disinfect frequently touched surfaces, such as
furniture, commonly shared items and floors, with 1:99 diluted household
bleach or equivalent disinfectant or higher standard, and then rinse with
water and wipe dry. Disinfect metallic surfaces with 70% alcohol.
FEVOHAMR. KREDEE(CANDFEAIE. 1:99 ICHERUVERERZBRIXZIEEEFEULD
HERI TN HELURZR. K THRVWARAL RS T, E8@EIE 70%D7)LI—ILT
HEBET D,

5. | Clean and wipe frequently touched surfaces, such as handrails and door
handles, at least twice a day and when visibly soiled.
FIY,RP/TREDFEICHMNDREEIVR<EE 1TH 2 BEE BICRATHENTLSIGE
[CIEBERERASH/RZI1TD,

6. | Ensure the air-conditioning system is functioning well, with sufficient fresh
air supply. Clean the air filters and ducting regularly.

NN IE U<BEREL . I QBRI SN TV R & EERT D, I 7—J 1 ILF—&5 %
EHNICERT D,

7. | Display clearly visible notices or make announcements to remind patrons to
maintain good personal hygiene and physical distancing.
BICIE>TWERZBHETHHMS BT Z/RLEY. 7T O RAELRZVUTDET, BORESIC
BULWEHERREEY —v T4 R VR ER DL DITEEMFE T B,

8. | Ensure staff have sufficient knowledge of epidemic prevention by providing
appropriate training or information.

BURHECERZRMA T ST REENM D BRBRDRHBZER OLDICT D,

9. | Encourage patrons to use contactless payments, such as credit cards; or
staff handling cash must wash their hands, use hand sanitisers or change
gloves before switching to another task.
ILIYRNT—RREDIEEMBNDZILWZFIA TR DICEICRIHN. BEZHRO KEFEE(E. M8
DE¥EICBDRICFEEo>712V . FEESREFEALZY . FREELEY ULRITNER SR
LY,

10. | Clean and disinfect products made available for customers to try with 1:99

diluted household bleach or equivalent disinfectant or higher standard (if
applicable).
1:990(CHFEBEURERZRRIEIIRAFEU LD ZERRI CENERERBRPLEHE CID LD
[CLTH<,
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1. | All staff must wear surgical masks and maintain good personal hygiene, and
must have been trained in dealing with guests with symptoms of respiratory
tract infection.

INRTOREBFT—I NIV ROZEFERAL. EVWVEEIREZHEL. MIRSFRREDERERF D
EADXSDIFRED TDZE,

2. | Provide hand hygiene amenities, such as 60%-80% alcohol-based hand
sanitiser in common areas and prepare extra surgical masks for guests.
60%~80% D7V I— I ZEOFIEHEBERREDFREETT AT 2HEBFIV7ICHREL. &
DI=DITRD BT —I NIV AV ZEZRET 5.

3. | Remind guests to wear surgical masks in the common areas of the hotel.
RTIIADHEBIVPTIE T—I NIV RIZEZERTALDICEICERIEERET D,

4, | Clean and disinfect commonly touched surfaces, such as lift buttons, at least
every two hours during in daytime.
ILAR—Y—DIURT VIR EDREICEMT I2FRAMEBAPIIDRES 2 BECEISER. HE
EEGE

5. | Clean and disinfect the common areas, such as the hotel lobby and common
toilets, with 1:99 diluted household bleach or equivalent disinfectant or
higher standard at least twice a day.

RO OE—EXUCHBEOMLUREDHBIN7Z1:99(CHFEVRERZEAFIXZIZIEHE
P EDEERTYR<ES 1H 2 0B, EH. HEIT D

6. | Ensure the rooms are well ventilated, and change or clean the ventilation
system filters regularly.

BEEE LR, EHNICBRI VR TLAD T IV — &R, BT 5,

7. | Clean the carpets, curtains and furnishings regularly.
N—RYS W—T . REQEZTEHRNITERIT D,

8. | Ensure the drainage systems (e.g. U-shaped water traps, bottle traps and anti-
syphon traps) are filled with water.

HEKIRT LU B2V T RNV PUOFFATA ISV TRE)MKTRERLZINTNS
CETHEERT D,

9. | Keep record of staff rosters and guests who have stayed in the hotel, with
relevant information, such as guests’ period of stay.
REBOHFEFRCEEEDEBHERE DEEFERZSERLU TH<,

10. | Make any arrangements deemed necessary for guests to seek medical care to
help prevent the spread of infection.

BERALKRZFLET D722 BENMUNER EBONDIRICIIVELGFERZT D,
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Control capacity.
INBANBZEFIRT 5,

Staff must wear surgical masks and maintain good personal hygiene, and
must have been trained in dealing with visitors with symptoms of respiratory
tract infection.

IRTOREEIIT—I NIV RAOEERL. BWVEEIREZHEFL . RS REEDEIRE R
DEADDIRZE ST D,

All visitors must wear surgical masks.
IRTCOFFEIST—INIVYROEERT S,

All visitors must have their temperature checked. Those with fever should
be denied entry.
INRTDFGEDRBEZITD . D HDFHFED ANIGZWD,

Display clearly visible posters, make announcements or add markings at
aueuing or waiting areas to remind visitors to maintain physical distancing.
THPCFHIBATIC X, BICIE DTV ERZZRAY—ZF|RLEY. 7H o0 %LV, BEl%E
DIFBDET HKBEIC) =T A RYIRER DL ITERMRET B,

Provide hand hygiene amenities, such as 60%-80% alcohol-based hand
sanitizer, at the entrances and exits of public areas.

HETUF7ZOEAVOIC 60%~80%D7 I A—ILEaEaOFEHBRREDFEFRET AT
1ZRIBET Do

Provide a designated area equipped with a thermometer for handling sick
visitors.
RRDFIZE TS T DI=DITIRBET R A T=AMEDGFIZRIT D,

Clean and disinfect frequently touched surfaces, such as furniture,
commonly shared items, and floors at least once a day using an appropriate
disinfectant. Disinfect non-metallic surfaces with 1:99 diluted household
bleach or equivalent/stronger disinfectant, and then rinse with water and
wipe dry. Disinfect metallic surfaces with 70% alcohol.

FE HEAM RKREDEREICHANSFREIE. D a<Et 18 1 EEYREBRIZFERAL TER.
SHEZITO . KB OFAIE. 1:99 [CHFELERERZEFEZXREFEULDEEEITHE
ZUebE KTHREWRLTERT 5, FBDOFAIE70% D7 IV I—IVTHET Do

Display notices or make announcements to remind visitors to perform
proper hand hygiene after touching commonly shared items or amusement
rides (if applicable).

HEDEDZMo72Y . JUYICE > E R BICEYGFIEEHZIT O EE IR T o1
DICHHSBE/RULEY . PT O RA%ET D, (ZHTDHR)

10.

Keep toilets clean and dry. Ensure the flushing system and hand-drying
machines (if applicable) are functioning properly. Ensure the water traps
are filled with water (including U-shaped water traps, bottle traps and anti-
syphon traps), and provide liquid soap and disposable paper towels for hand
washing and drying (if applicable).

bMLEBRICRE. BRI E 2. KEVRTLENIRRSAV—(HNIE) HAETIICHEEEL TLY
DEEERT D EHED Y THKTHEINTVSIZEEHRT D, (U FEh3v T R
YT PUOFTAIAVRTYVTZED) FRVEERDIZHISRIEAEEE VIR TDR—
N=9F)VZERHT D, (ZHITDIER)
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1VINIIRYTP—ARLV—F—

1.

Frontline staff, such as tour guides, drivers and tour leaders, must check
and record their body temperature before starting work. Staff must not
continue to work if they are feeling unwell.

VTP —HARGBEF, V7 -5 —REDHTFRY VI TEEHRHDRICIHEBEZ L. 508k
TR EMBARBRDIZEICIIMAEFZEHIT TIELIFRL,

Frontline staff, such as tour guides, drivers and tour leaders, must wear
surgical masks during the tours (except during meals).

VTP —HARGEEF Y7 ) —F—REDRFR YV I BERZRY7—HICFT—D
NIV ROZEEBRT 5,

All visitors meeting at rally points, such as the airport, hotels and
transportation boarding points, must have their temperature taken
before the start of the trip. No one who feels unwell or has fever should
be allowed to join the group.

ZZE TR TIV BB D FRVISREDESIHEMICEES T EINTOEE. IZRMIRT DH1IC
BBRZE T 2. AR IEVAN G D IGEICIET IV —TF(CSnE5,

Prepare surgical masks for visitors at each contact point (tour coach,
airport, etc.).
FBAVIIRRAVS (Y TP—INZAREBRE) T, BICHT—I NIV RO ZE=ART D,

Prepare 60-80% alcohol-based hand sanitiser or disposable alcohol
wipes for visitors to use at every stop to be visited during the tour.

VTP —H ST CENMERTD60%H580% D7 IV I—IVE ST FIEHBRE
WETZILI—IVAYEFREERET 5,

Disinfect all used equipment, such as microphones and earphones, after
completing the daily itinerary.
BH.KEEZRZEONAI ATV IAVREDIRTOERBFEMZ IR THET D,

Encourage visitors to use electronic receipts/tickets during the tour.
WVP—H BFLI—MOFIYNEFERT I EERICHRET S,

Select suppliers (coach companies, restaurants, hotels, etc.) that have
adopted adequate safety and epidemic-prevention measures.

TNk, BEML AR Z+0ICE L TWBESE (NSt LA U IR TFIVERE) &
EI Do

All visitors are required to wear surgical masks at all times during the
tour (except during meals).
BICREBRERE, V7P—RIEIEICH—INIVLRROVDERZEH 1T,

10.

Keep a list of tour members with their contact information.
W7 —EMERF L TH<,
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