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For half a century, since the establishment of the former Hong Kong Tourist Association in 1957,
various secfors of the community have been working fogether to promote Hong Kong as a leading
destination for visitors worldwide.

The "50 Years of Tourism: Creating Milestones Together” overview will take us on a journey beyond
fime and space, allowing us to look back at the evolution and relive precious memories of our
fourism industry, and to look ahead into a bright future.
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Years
MR LA R

Creating Milestones Together

(e

1957

> The Hong Kong Tourist Association [HKTA) is
officially established under the Chairmanship
of Mr W C G Knowles. Temporary office
accommodation is secured at @ Ice House
Street, Central.

> Visitor arrivals for the year numbered
around 50,000.

> Hong Kong Association of Travel Agents
is formed.

> BEIREDS (K1) BRETAEHE29
ZEAKY - EEME RS HHEREES
MIREEE G - IRBROA 1T BREEES
K E  WHW C G KnowlestE{EEJF
0 ik 155 0 B B 9% B B R RS R IR SR
Q8% o

> 2 FHBIREEFT4A50,000 K °

> BBRITAEREML

1958

> The new runway of Kai Tak Airport
officially opens.

> The HKTA moves into the Peninsula Hotel,
where if opens its main Information Centre.
A second information office is opened at
the Star Ferry pier on Hong Kong Island.
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> A runway lighting system is installed at
Kai Tak.

> A promotional film A Million Lights Shall
Glow is commissioned for screening in
cinemas and af exhibitions. Two years later, it
wins the Grand Prix for travel films at the
Cannes Film Festival.
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1960

> The HKTA stages The Orient is Hong
Kong photo contest.
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1901

> The Hong Kong Hotels Association is
founded.

> The HKTA opens a representative office in
New York.
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1962

> Cathay Pacific Airways acquires its first
jetpowered aircraft, the Convair 880.

> The HKTA opens its first overseas office
in Sydney.
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> The opening of three hotels — The Hongkong
Hilton, Mandarin and President — boosts the
number of hotel rooms available by 76% 1o
5,907.

> The HKTA establishes a UK and Europe
representative office in London.
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1964

> The HKTA conducts promotions under the
theme “The Orient is Hong Kong”.
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1965

> Hong Kong plays host to the 35th American
Society of Travel Agents (ASTA] Convention.

> The HKTA membership badge (pictured here)
is used from 1965 onwards.

> The HKTA conducts ifs first visitor survey.

> [XBRTHEBE RS EEE] £FE
REERIT -

> IR 1065 F R E A E BIREL -
(RLE)

>RpRABETIREERAS -
LULET A

[

1966

> Ocean Terminal opens. The Canberra of
Britain’s P & O Lline is the first ocean liner
to berth at the new facility.

> Annual visitor arrivals pass the halfmillion
mark for the first time.

> The HKTA moves its administrative offices
to Realty Building (now Wing On House,
and infroduces is first telephone enquiry
service.

> The HKTA opens an office in Tokyo.

> leaflets named "Hong Kong Festivals &
Fun" are produced fo promote diversified
East & West festivals as well as the living
culture of Hong Kong.
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> Following an outbreak of rioting, visitors and
residents are encouraged fo send postcards
to friends and relafives overseas, indicating
that “all is well in Hong Kong”.
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> The HKTA sends four uniformed staff members
fo distribute bilingual booklets promoting
courtesy and hospitality 1o members of
fourism-related industries.

> The HKTA infroduces an Honorary Student
Scheme. More than 100 students studying
abroad apply to promote Hong Kong
overseas.
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1967

> Tourism receipts break the HK$ 1 billion
barrier to reach HK$1.35 billion.

> The HKTA establishes a new department
specialising in market research.
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> The HKTA launches its “red junk” logo.
It is used until the 1980s.

> The HKTA opens a representative office
in Paris.
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1971

> With fourism arrivals from Japan soaring
by 41.2% over the previous year, the
country becomes Hong Kong's biggest source
market.
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1972 {8

> A surprised flight supervisor Carol Beach
(pictured here) is welcomed as the year's
millionth arrival, when she steps off a plane
from Miami.

> The visit by US President Richard Nixon
stimulates global interest in China. Hong
Kong becomes the window to explore the
Mainland.

> The HKTA red junk member badge is used
from 1972.

> IRIGBEGEE 1008 (L BIRE - FER
ERERBETHENEPRHRESRZE
B/E - (RE)

>EFERERBENDE  2HME
[FEZ] - AREFHRIDRGINE g
BE  BEEKRAESNARBTEMN
FE -

> 1972F kBB ERLENMHE S
2Bk -

19/3

> Arrivals rise to 1.29 million. For the first time,
more than half of Hong Kong’s visitors come
from Asian markets.
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1974

> The HKTA organises a lantern carnival in
Victoria Park to promote the Mid-Autumn
Festival as a visitor affraction. Another
inifiative is the Courtesy Programme.

> The sharp rise in arrivals is dampened by
a world fuel crisis.
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> The relocation of the Kowloon-Canton
Railway terminus to Hung Hom and the
closure of the old Tsim Sha Tsui terminus.

> Opening of the Hong Kong Convention
Centre (China Resources Building] in Wan
Chai and the World Trade Centre in
Causeway Bay.

> The Government declares hawkerpermitted
areas in Temple Street, Yau Ma Tei and
in Tung Choi Street, Mong Kok (Ladies’
Market).

> The HKTA launches the You'll Wish You
Could Stay Longer campaign, which helps
boost average length of stay to 3.7 nights.
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1976

> The Jumbo Floating Restaurant opens in
Aberdeen.

> The staging of the Miss Universe Pageant
in Hong Kong elicits global television
coverage.

> The HKTA supports the dragon boat races
at Shau Kei Wan, making the competition
an infernational event.

> The HKTA capitalises on the Hong Kong
ice-carving feam’s inaugural participation
in the International Snow Sculpture Contest
during the Sapporo Snow Festival to promote
the city in Japan.

> Hong Kong gets its first taste of Rugby
Sevens.
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1977/

> Ocean Park Hong Kong officially opens.

> Mainland China lifts its ban on inbound
fourism business.

> The HKTA opens an office and launches
promotions in Singapore.

> A new Conferences and Meetings
Department is esfablished to promote
Hong Kong as a meetings desfination.

> The Antiquities and Monuments Ordinance
is enacted.
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19/8

> The Travel Industry Council of Hong Kong
is established.

> Visitor arrivals exceed the two million mark.

Southeast Asia leads with 24% growth
and becomes Hong Kong's biggest source
market.
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1979

> The Mass Transit Railway (MTR) opens.

> The Hong Kong-Canton (Guangzhou)
through-rain service is restored.

> Former Hong Kong Polytechnic sefs up the
Department of Institutional Management
and Catering Studies. The Institution assumes
full university status in 1994, and the
Department is renamed the School of Hotel
and Tourism Management in 2001.
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> Hong Kong Taiwan Tourist Operators
Association is founded.

> Board of Airline Representafives in Hong
Kong is established in the 1980s.

> For the first time, the HKTA assists in
organising the Cheung Chau Bun Festival.
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1931

> After hosting the first Incentive Travel
Workshop in 1980, the HKTA produces
an array of marketing materials to promote
the development of the segment.
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1982

> Since this year, on the second day of Lunar
New Year, visitors have been entertained
by a spectacular fireworks display above
Victoria Harbour.

> The HKTA infroduces professional training
programmes for four guides.

> The HKTA begins collecting data on the
city’s most visited places in its visitor survey.
From 1991, this is published in A Statisfical
Review of Hong Kong Tourism.

> The HKTA lounches an experimental New
Territories tour called The Land Between.
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1983

> Following the opening of a popular
western-style restaurant in Lan Kwai Fong,
the area rapidly becomes a major dining
and entertainment district.

> The Hong Kong Association of China Travel
Organizers Limited is esfablished.

> The Federation of Hong Kong Hotels Owners
Limited is esfablished.

> These new member badges of HKTA are
used from 1983 to distinguish different
membership categories. (the two red
junk logos)

> Changes to the HKTA Ordinance reflect
more accurately the Association’s role in
promoting tourism, and include a restructuring
of membership categories into Travel Indusfry
Members and Ordinary Members.

>EERESA-REEAARRME -
ZREHERBEP —ERZIRETED

MR R IR R
> BRHEIREBEKTL
>EBBEXREBERY -
> Ik FE 1983 i (E MR & 8RR

NEEBEASTEMNEEER - (TEAME
MAIRER)

> IREEDIBMSET RN » RESE EREM R
Eﬂ&ﬁmﬁ%%&rmﬁ%mﬂﬁz Gl
NEAGERE  DAREXEREEMN
MiEe T o

# 4 A F R £ B W
The Federation of Hong Kong Hotel Owners

1984

> The Hong Kong Association of Registered
Tour Co-ordinators [HARTCO) is established.

> For the first time, Mainland residents joining
fours organised by the China Travel Service
may travel fo Hong Kong to visit family and
relatives.
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1985

> Hong Kong Dragon Airlines — better known
as Dragonair — is established.

BEEM R

DRAGONAIR
A

1986

> The HKTA launches a month-long Hong Kong
Food Festival.
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> Kai Tak Airport celebrates its ©Oth
anniversary, handling more than 10 million
passengers during the year.

> Taiwan residents are permitted fo enter
Mainland China for family reunions, if
fravelling via a third destination.
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1988

> The Hong Kong Convention and Exhibition
Centre opens.

> The China Ferry Terminal opens, providing
services fo and from destinations in the
Pearl River Delta.

> The Hong Kong Japanese Tour Operators
Association is esfablished.
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> The HKTA infroduces the Heritage Tour and
the Housing Tour and Home Visit.
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1990

> The Hong Kong Exhibition Organisers
Association (now Hong Kong Exhibition
& Convention Indusiry Association is
established.

> Taiwan edges Japan fo become Hong Kong's
largest source market, providing
1.34 million arrivals.

> The HKTA publishes A Visitor's Guide to
Historic Hong Kong, and produces a new
promotional film called “Hong Kong
Heritage".
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> Although the First Gulf War dampens
worldwide demand for tourism, arrivals fo
Hong Kong recover strongly in the second
half of the year fo reach the 6.8 million
mark for the first time.

> The “Stay an Extra Day” campaign helps
raise visitors' average length of stay fo
3.43 nights.

10

> After the HKTA places increased focus on
shorthaul markets, which are less affected by
the Gulf War, annual arrivals from Southeast
Asia exceed one million for the first ime.
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1992

> The HKTA opens a representative office
in Taiwan.
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1993

> The CentrakMid-levels Escalator and
Walkway System opens.

> The Giant Buddha on Lantau Island officially
opens. It is the world's tallest, outdoor,
seafed bronze Buddha statue.

> The Pearl River Delia Tourism Marketing
Organization, an alliance between the
HKTA and the Guangdong and Macau
tourism bodies, is established.
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11994

> The Mainland becomes Hong Kong's
largest source market, providing more than
1.9 million visitors, 20.8% of total arrivals.
> The HKTA launches the Hong Kong
Convention Ambassador Programme
fo stimulate convention-elated business
opportunities.
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1995

> A visitor from South Korea is welcomed by
the HKTA as Hong Kong's 10 millionth visitor
of the year.

> launch of the Wonder Net website, which
quickly attracts more than 10,000 hits a day.

> The HKTA launches its Wonders Never
Cease promotion and enlists action movie
star Jackie Chan as Hong Kong Tourism
Ambassador.
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1996

> As interest in Hong Kong grows prior to ifs
return fo Chinese sovereignty, arrivals
increase by 14.7% fo reach a new peak
of 11.7 million. The growth is led by Japan,
which records a remarkable rise of 40.9%.



After the handover in 1997, arrivals from
Japan begin fo recede.

> The Marine Parks and Marine Reserves
Regulation is enacted.

> The HKTA organises ifs first Chinese New
Year parade, which attracts more than
50,000 people to Tsim Sha Tsui East.

> The HKTA launches a five-year programme
fo bring world-class events to the city under
the Spotlight Hong Kong — Towards the
Millennium banner.
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11998

> The opening of Hong Kong International
Airport at Chek Lap Kok provides a world-
class facility to support future tourism growth.

> The quota for Hong Kong-bound four group
visitors from the Mainland is officially
increased to 1,500 a day. In addition, CITS
is officially designated the fourth Hong Kong
four agent on the Mainland.

& i B > The Chinese University of Hong Kong
i establishes the School of Hotel Management,
Ay i e i which is renamed the School of Hotel and
& I i Tourism Management in 2002.
> To revive visitor interest, HKTA launches a

new markeling campaign: We are Hong
Kong — City of Life. Following concerted
efforts by the travel trade, the second
half of the year sees a 7.3% increase in
fourism arrivals.

> The HKTA's Visitor Hotline is upgraded
fo provide multilingual support; iCyberlink
kiosks and Tourisfinfo Powerphones are
also installed.

foweards the millennium
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> The HKTA opens its first Mainland office in
Beijing. Offices in Shanghai, Guangzhou
and Chengdu come on line in 1999, 2004
and 2006 respectively.
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11999

> The Hong Kong SAR Government establishes
the Tourism Commission, which is tasked
with specific responsibility for tourism policy
and development.

> The Quality Tourism Services (QTS) scheme
is launched.
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2000

> Chi Lin Nunnery opens.

> The Hong Kong Inbound Tour Operators
Association Limited is established.

> A record year, in which arrivals surpass
the previous peak in 1996 fo reach
13.06 million. Receipts also show an upturn,
fo HK$63.9 billion.
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2001

> Hong Kong Airlines (formerly known as CR
Airways ltd) is established.

> The Hong Kong Inbound Travel Association
Limited is established.

> In response to the 9-11 attacks in the US, the
travel frade introduces measures aimed at
stimulating a rebound in arrivals from
the region.

> The HKTA is reconstituted as the Hong Kong
Tourism Board [HKTBJ. Instead of being an
association of members, the HKTB focuses on
tourism markefing and serves the entire fravel
industry and the overall community.
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> Following the abolition of the Hong Kong
Group Tour Scheme quota system and an
increase in the number of travel agents
authorised to organise fours for Mainlanders,
arrivals from the Mainland rise to .83
million, an increase of 53.4% compared
with 2001.

> The HKTB enhances the Cultural
Kaleidoscope programme, adding various
new elemens.

> To frain aspiring tourism-industry professionals,
the HKTB organises the Tourism Orientation
Programme.
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2004

> Annual arrivals from Mainland China pass
the 10 million mark, eventually reaching
12.25 million.

> The multimedia show A Symphony of Lights
is launched. The nightly spectacular is
pronounced the “world's largest permanent
light and sound show” by the Guinness Book
of Records in 2005.

> The Avenue of Stars, a salute to the
outstanding achievements of Hong Kong's
film industry, opens on the Tsim Sha Tsui
waterfront.

> The HKTB enhances the Quality Tourism
Services (QTS) scheme fo ensure
participating merchants mainfain the
highest possible level of service.

2003

> The Closer Economic Partnership
Arrangement (CEPA| is signed between
Mainland China and Hong Kong, followed
by the implementation of the Individual Visit
Scheme (IVS).

> As a counter measure fo the SARS outbreak,
Cathay Pacific initiates the VWe Love Hong
Kong campaign, which is widely supported
by the travel industries, to stimulate spending
and lift the economy.

> Following the delisting of Hong Kong from the
list of SARS-affected areas, the HKTB embarks
on a Global Tourism Revival Campaign.
Themed Hong Kong Welcomes You! in its first
phase, the campaign lafer continues info
another phase with the global launch of the
Hong Kong — Live it, love itl campaign.
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> The opening of the Wisdom Path adds
another tourism attraction fo Lantau Island.

> The opening of Hong Kong Disneyland
further reinforces this city's image as a
leading destination for families.

> The completion of AsiaWorld-Expo affirms
Hong Kong's position as the region’s capital
for international conventions and exhibitions.

> The International Olympic Committee
announces that the equestrian events of the
Beijing 2008 Olympic Games will be held
in Hong Kong.

> Capitalising on the opening of new tourism
infrastructure, the HKTB announces the
tworyear 2006 Discover Hong Kong Year
global marketing campaign
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2006

> Ngong Ping 360 opens.

> Hong Kong Dragon Aiirlines becomes a
wholly owned subsidiary of Cathay Pacific.

> The Hong Kong Wetland Park opens
and quickly establishes itself as a key
edutainment attraction.

> The Dr Sun Yatsen Museum opens.

> The Hong Kong SAR Government announces
that a new cruise terminal will be developed
on the runway of the former Kai Tak Airport.

> QOasis Hong Kong Airlines begins operations.

> In the 2006 Discover Hong Kong Year,
HKTB launches two new Mega Events:
the Culture & Heritage Celebration and
the Mid-Autumn Lantern Celebration.

> The HKTB introduces a six-month trial of the
Hong Kong Nature Kaleidoscope
programme, which re-packages a range
of eco-oriented fours. The programme is
then officially launched in April 2007
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> The tourism indusiry and related sectors join
hands to promote the celebrations for the
10th anniversary of the establishment of the
Hong Kong SAR.

> The HKTB stages the 12th Chinese New
Year Parade, which completes the 12-year
zodiac cycle.
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