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It has now been more than five years since | took up

the chairmanship of the HKTB, and | can reflect on an
extraordinary period that has seen some of the best of times
and some of the worst of times for Hong Kong's tourism
industry.

We battled through the outbreak of human swine flu and
the impact of the global financial crisis. By contrast, we have
also enjoyed record visitor arrivals, the expansion of our

two theme parks, the opening of new attractions and hotel
facilities, and the construction of a new cruise terminal at Kai
Tak.
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When | began my chairmanship in 2007, | made it my
mission to enhance and uphold Hong Kong's reputation as
a destination of quality and promote our city’s lesser-known
attractions. | also undertook to make Hong Kong a’must-
stop’destination for international visitors going to and from
mainland China.

My objective from the outset was to enhance Hong Kong's
image as a world city and to build on its intoxicating
cosmopolitan appeal.

Since then, the HKTB has made significant progress in
adding to the Hong Kong visitor experience with an
expanded programme of mega events and a greater focus
on Hong Kong's unique cultural heritage, as well as its
beautiful coastline and countryside.

We have built on the government’s decision to scrap the
wine duty to promote Hong Kong as the ultimate wine and
dine hub in the region, and capitalised on key events, such
as the 2008 Beijing Olympics, to reinforce our city’s brand
image as an international city.

Further to all these, we have raised Hong Kong's reputation
as a destination of quality through our Quality and Honest
Tours programme, the Quality Tourism Services scheme and
other initiatives.

In a further effort to expand Hong Kong's appeal, we have
been promoting the city as part of a multi-destination
holiday, leveraging our position as a gateway to China.
We have teamed up with partners in the region, and in
particular in the Pearl River Delta, to market the region to
travellers from around the world.
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Above everything, we have forged a powerful spirit of
partnership and co-operation with the government, the
Travel Industry Council of Hong Kong, trade partners,
businesses and the community. Whether promoting Hong
Kong in visitor source markets, arranging sponsorship for
mega events or devising new tour itineraries, we have
mobilised the support of various sectors of our community,
so that we can all the more effectively showcase the
irresistible appeal of our home city.

Over the past five years, we have enjoyed milestone after
milestone in our tourism development. The key performance
indicators — visitor arrivals, visitor spending, length of stay
and satisfaction levels — have risen steadily and consistently,
bringing benefits to an ever-broader cross-section of our
community.

It has been a truly remarkable and exciting chapter in our
tourism development, and | am proud of the role the Hong
Kong Tourism Board has played in contributing to the city’s
economy.

I would like to extend my heartfelt thanks to the
government, to our travel and hotel industry partners, to my
colleagues on the Board, and to the staff of the HKTB who
have worked so tirelessly to promote this magnificent city.

Looking ahead, there are undoubtedly challenges as we face
up to an uncertain global financial outlook and competition
from destinations worldwide. We also have the challenge

of enhancing Hong Kong's tourism appeal without placing
undue pressure on our resources or community. As our
tourism continues to flourish, we must be able to balance
the interests of different stakeholders and address the
concerns of all community members, to ensure that our
tourism industry grows in unity and harmony.
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But Hong Kong is an extraordinarily resilient city. Again and BAZEZHEANMT - {EIEHBIHAL -
again, from SARS to bird flu to the global financial crisis, we BRBIRMEBERKE  —AN—IK - AE
have overcome daunting obstacles. Our city is also famous EEIRT - EmMAEEES  EHERE - Bl
for its innovative spirit — breaking new ground and creating ¥R, o

new opportunities.

| believe that through hard work, determination and ARG REZR ROMEAN - BFIEEE
perseverance, we will continue to overcome every challenge BEBBER RRAESELS  ZES
and make the most of every opportunity. | am certain that s - DA E SRR o

the very best of times are still ahead of us.
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