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Building on the Past, Leading for the Future

Aslreflected onthe tourism performancein 2009-10, lalready embarked
on my second three-year term as Chairman of the Hong Kong Tourism
Board (HKTB). | feel fortunate and privileged to have taken on the helm
of HKTB at a defining time in our city’s tourism development.

My first term was both eventful and exciting, and especially the last
year, when our tourism industry was presented with the unprecedented
challenges of the global economic downturn and the outbreak of HIN1
influenza.

Inthe pastyear,|sawourindustryrise up to the challengesand overcome
the setbacks with resilience, as we have risen to and overcome so many
setbacks before.

| saw our industry making relentless effort to seize new opportunities,
by capitalising on the continued economic growth of mainland China
and the implementation of measures to facilitate visits by Shenzhen
residents under the Individual Visit Scheme, as well as the potential
of the emerging markets of India, Russia and the Middle East, where
demand for travel continued to power ahead.

And | saw our industry responding to intensified competition by
leveraging on the HKTB’s new marketing theme Hong Kong Food
and Wine Year and a range of enticing promotions and events, such
as the Wine and Dine Festival and Great Outdoors Hong Kong, giving
travellers tempting reasons to visit our city.
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Once again, our tourism industry has shown its mettle by increasing
visitor arrivals to 29.59 million in 2009. We were not only ahead of a
slippage of 4 percent across the tourism industry worldwide, but were
also one of the few destinations in the region to maintain growth.

| am grateful to our government and industry partners for their sturdy
effort to help the industry weather through the downturn. | am also
deeply appreciative of the dedication and commitment of the Hong
Kong Tourism Board employees, as well as the unstinting support and
wise counsel of my fellow Board Members.

With the turbulenttimes behind us, we have good grounds for optimism.
Demand for travel within Asia is strengthening, with the region leading
the rebound in global tourism, while business and leisure travel in the
long-haul regions is also reviving. On the home front, a number of new
infrastructure developments are coming on stream to bring greater
excitements to world travellers.

As | look into the future, | truly believe Hong Kong can be a leader in
global tourism for decades to come, by building on our solid past,
by innovating with ingenuity, and by making the most of our city’s
magnificent and varied appeal.

James Tien, GBS, JP
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